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INTRODUCTION
Our Annual Report
Southampton Football Club continues to make
great strides forward in developing its equality
and diversity education, awareness and actions.
We continue to seek the views and help of staff,
supporters and outside organisations to assist
us in improving all aspects of the Club from an
equality and diversity perspective.
A lot has been achieved in the past twelve
months and we look forward to developing this
further in the next twelve months.
Toby Steele
Managing Director

Achievements
in 2019
Audio Descriptive Service, Signage and
Hearing Loops
The Club have installed a new Audio Description Service for blind and partially sighted
supporters at St Mary’s Stadium. This replaces the hospital radio commentary that was
available in a very small area of the stadium and means that both home and away fans
can access the service anywhere. Specially trained Audio Describers deliver an outstanding
service, ensuring visually impaired spectators feel part of the action. The service has been so
successful that the Club are adding more headsets ready for the 2019/20 season. Additionally,
hearing loops have been fitted around St Mary’s Stadium to assist visitors that are deaf or
hard of hearing.

St Mary’s Stadium Signage
New information and wayfinding signage have been installed inside and outside of the
stadium, improving the visitor experience for all. The signage has been designed to be
more accessible for disabled visitors.

saints voice
The Club created a panel made up of 12 supporters voted in by fellow fans, to meet with
members of the Club and officials several times a year to discuss a range of off-pitch
subjects covering all aspects of the supporter experience. This allows the Club to deepen its
understanding of what supporters would like to see us start, stop and continue doing. Full
panel meetings are complimented by additional focus groups that allow the Club to explore
subjects in more detail. For example a successful focus group was held with the Club’s retail
team and Saints Voice members to discuss the merchandise range available specifically for
female supporters. This resulted in several additions to our ranges as well as a new retail
feedback email address to open the channels of communication further.

Sanitary Products
The Club have introduced complimentary sanitary products to meet the needs of our valued
female supporters and to highlight the issue of period poverty. Period poverty is the lack of
access to sanitary products, menstrual hygiene education, toilets, hand washing facilities, and,
or, waste management. To find out more about period poverty and donate, please follow the
link - www.actionaid.org.uk.

Accessibility at Staplewood Campus
The Equality & Diversity team continues to focus on improving accessibility at Staplewood
Campus, our First Team and Academy training ground. Work has been completed on our
education block in the Academy village to make the area more accessible for those with a
disability. Staplewood Campus have increased provision for dedicated disabled parking spaces
for visitors and staff. In addition, ramps have been added to existing structures to make the
buildings wheelchair user friendly.

Park & Ride
Southampton City Council introduced new parking restrictions in the roads around the St
Mary’s Stadium on event days, thus reducing the availability of on-street parking for Blue
Badge holders. This meant that some of our disabled visitors were experiencing difficulty
attending matches at the start of the 18/19 season. After consultation with the affected
supporter group, the Club implemented a free of charge Park & Ride service with accessible
transport. Following further consultation the Club added an additional parking location and
the initiative has been well received.

Female Changing Rooms at Staplewood Campus
The introduction of the new female staff changing rooms at Staplewood Campus has made
a considerable difference to many of the female staff who work there. This new instalment
will provide a comfortable and private space that is of a high standard for all female staff.
The project has been a collaborative one, with staff invited to give input and suggestions
throughout.

#WhatIf campaign
The Club has been involved with the Women In Football #Whatif campaign, making positive
commitments towards developing the women’s football pathway and promoting new job
opportunities on the Women In Football website. #WhatIf is an innovative campaign, driven
through social channels that empowers businesses, celebrities and members of the public to
identify ways that they could take action to contribute to an improvement for women and girls
within the football industry.

International Women’s Day
The Club hosted its first International Women’s Day event, with a panel celebrating and
representing various roles of females within the Club. International Women’s Day is a global
day celebrating the social, economic, cultural and political achievements of women - while
also marking a call to action for accelerating gender balance. The event was a success with
members of staff from all sites attending to take part in the panel discussion.

Dementia Champions
Since the introduction of our Dementia Friends training for staff last season, two members
of staff have completed the additional Dementia Friends Champions training. A Dementia
Friends Champion is a volunteer who encourages others to make a positive difference to
people living with dementia in their community. They do this by giving them information
about the personal impact of dementia and training others to be dementia friends.

LGBT Collaboration with Stonewall
Saints Foundation staff undertook Stonewall’s ‘Allies’ training in September 2018. This was a
two-hour session aimed at increasing the awareness of the unique needs of LGBT participants.
Two team members also completed their ‘train the trainer’ programme, which means they are
now able to train other staff members from across Saints Foundation and the Club on LGBT+
awareness issues.

Social Mobility Business Partnership
In August 2019 the Club hosted participants from the Social Mobility Business Partnership on a
day focused on the theme of resilience. The Club joins another 130 professional organisations
in supporting students from low income backgrounds to pursue a career in business. The
day was a success, supported by staff members from across the Club, with further plans to
work alongside the Social Mobility Business Partnership to expand its geographical reach into
Hampshire. You can find out more on www.smbp.org.uk

Working with CALM
To raise awareness of Male Suicide, the Equality & Diversity team organised for the charity
CALM to hold a discussion and awareness meeting with members of staff. CALM is a leading
movement against male suicide, which is the biggest killer of men under 45, who make up
a large percentage of the workforce and our supporter base. The Equality team and Mental
Health First Aiders attended to learn more about male suicide and how the Club can combat
these issues. You can find more about CALM here: https://www.thecalmzone.net

MOVING FORWARD
Premier League Advanced Equality Standard
The Club continues to work alongside Kick it Out to progress towards achievement of the
Premier League Advanced Standard. The Club is independently assessed for its commitment
to embedding equality and diversity throughout the organisation.

Women in Football Network
The Club will continue to support staff members with establishing diversity networks, with
two now in place at Staplewood Campus and St Mary’s Stadium. The purpose of these
networks is to take actions, however large or small, to improve the experience of women
working in all areas of the Club.

EQIA Training
In June 2019 the Club organised a training session run by the Premier League to introduce
Equality Impact Assessments (EQIAs) beyond the Equality and Diversity team, to a number
of wider staff members. This session explored the purpose and need of these assessments
in a football environment, and how the Club can benefit from adopting EQIA’s into common
practice and policies. EQIAs form part of the Club’s processes to continually improve the
supporter and worker experience, with staff members getting more involved in equality and
diversity matters, incorporating these assessments into every day process.

CLEAR Project
Saints Foundation continue to have a strong relationship with CLEAR Project, who work with
Asylum Seekers and Refugees across Southampton. Saints Foundation continue to offer
free hire of their 3G pitch to the Clear Project twice per week in order for them to run football
sessions. CLEAR have provided training sessions to all Saints Foundation staff in order to raise
awareness about the issues affecting refugees and asylum seekers across the local area.

Supporting Faith Groups
Following the introduction of a multi-faith space on matchdays and quiet facility for staff
members during the working day, this Autumn the Club will be reviewing how it can further
support the religious needs for supporters, staff members and players.

