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ONE MARCH
EQUALITY & DIVERSITY
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One March
At the February 2017 home game against
West Ham, we launched our One March
campaign to celebrate the club’s ongoing
commitment to the promotion of equality,
inclusion and diversity. All of our equality
work now lives under the One March banner
and will have a consistent presence across
the club.

Our Annual Report
The Equality Team have worked hard over
the past year to maintain Southampton
Football Club’s excellent reputation of
welcoming fans from all walks of life.
As we work towards achieving the Premier
League’s Intermediate Equality Standard,
this report highlights just some of the work
the club has undertaken in the past year in
respect of certain protected characteristics,
while also looking ahead to the work we will
do in the coming season.
Steven Davis

Toby Steele

Club Captain

Interim Managing Director

Disability
Changing Places facility
In the 2016/17 season, we were one of the first Premier
League clubs to open a dedicated Changing Places
facility for our fans. The facility was opened in November
2016 by former Saints manager Lawrie McMenemy.

Pan-Disability Football League
In February 2017 Saints Foundation teamed up with
Hampshire FA to launch the county’s first ever PanDisability Football League, with teams competing across
three age groups - under 12s, under 16s and adults.

Marching Towards Employment
In October 2016 we launched an employability course
aimed at young people with a disability/health condition
that needed help and support in taking the next step
towards their employment goals.

Achieving wheelchair space
numbers at St Mary’s
The minimum recommended number of wheelchair
spaces for a stadium the size of St Mary’s is 186.
We have now achieved 193 and have an additional
two raised decks available. This also means that
disabled away fans have a choice of seating
locations once again.

MAKING FOOTBALL
A MORE INCLUSIVE
AND
WELCOMING ENVIRONMENT

Sexual Orientation
Visit from a transgender fan
At the end of the 2016/17 season we invited

Supporter banned for
homophobia

one of our LGBT fans to St Mary’s to better

The club takes a firm stance against

understand what it’s like to attend a game

homophobia in all forms and we have not only

from an LGBT fan’s perspective. This is the

issued stadium bans for homophobic abuse,

first of many conversations of this type we

but also sought prosecution.

plan to have with our supporters.

Stonewall Conference

Attendance at
Southampton Pride

In May 2017 we attended the first Stonewall

We hosted a stand at the 2016 Southampton

Conference at Old Trafford alongside other

Pride event where we mingled with members

sporting organisations from across the

of Southampton’s LGBT community and

country. The aim of the conference was to

raised the profile of the club in a space we

help shape the conversation around making

haven’t been visible in before.

football a more inclusive and welcoming
environment for fans and players from the
LGBT community.

Sex
Female fans
We’re pleased to say that 25% of our season ticket
holders are female, reiterating the fact that St Mary’s
is a family venue that female fans feel happy to attend.
This figure puts us near the top of the Premier League
in this category. We will continue to look at ways of
increasing this figure further through responses from
our annual fan survey.

Launch of Girls’ Regional Talent Club
At the start of 2017 we launched our Girls’ Regional
Talent Club, with the aim of delivering enhanced
coaching and support, designed to further the
development of our elite female players.

ACHIEVING
A TIER ONE
LICENCE DEMONSTRATES OUR INTENTIONS

TO DELIVER A

FIRST CLASS
PROGRAMME FOR TALENTED

YOUNG FEMALE PLAYERS.
Les Reed - Executive director of football

“Senior Saints is extremely good fun

Age
Dementia awareness
A group of customer-facing staff attended a Dementia
Awareness session delivered by Dementia Friends to better
equip them when dealing with some of our older fans.

Senior Saints programme
This project aims to improve the social welfare and help
reduce social isolation of people aged 65 and over across
Southampton, by offering a combination of activities that
encourage social interaction and physical movement –
with both elements aiming to help to improve older people’s
confidence, self-esteem, core strength and mobility.

Older season ticket holders
The club has approximately 3,200 season ticket holders aged
over 65.

Generation Gains
Saints Foundation worked in partnership with Zurich
Community Trust to deliver apprenticeship training to young
people who are NEET or at risk of becoming NEET, whilst also
delivering physical and social activities to older people within
the local community to help combat loneliness and isolation
while improving physical and mental well-being.

and you can really feel the impact
it makes – there’s nothing else much
you can do, not at 92!”
Molly Garside, Senior Saints participant

Race
Refugee tickets

Unconscious Bias training

We welcomed a group of refugees from the city to our

To date, 93% of club staff have attended unconscious

Premier League match against Hull City last season

bias training delivered by Interactive Learning Solutions

as part of Amnesty International’s Football Welcomes

Limited. The remaining 7% will be trained in 2017/18.

initiative.

Show Racism the Red Card

Equality training for stewards
All stewards undertook additional Equality & Diversity

Saints Foundation hosted a Show Racism the Red Card

training and were provided with lanyards to help them

workshop with pupils from secondary schools across

confidently identify and tackle discrimination at St Mary’s

the city who were given the opportunity to ask club

on matchdays.

captain Steven Davis about his experiences of prejudice
both in and outside of football.

Banning order for racist abuse
On the rare occasions that we have to deal with
incidents of racial abuse we have imposed the
maximum possible sanctions, reported offenders to the
police and sought banning orders and/or prosecutions
where possible.

Our aims for
2017/18
One March campaign
We will revisit our One March campaign in

Launch of anti-discrimination
reporting text number

October 2017 with a week of activity aimed at

At the start of the 2017/18 season we’ll have

growing awareness of our anti-discrimination

a dedicated number for fans to contact the

stance, while looking to attract new under-

club should they see, hear or experience

represented groups of fans to St Mary’s.

any form of discrimination. We hope this
will help us to maintain the inclusive family

Sensory room

environment we pride ourselves on at St

The club will launch its own sensory

Mary’s Stadium.

room designed to allow fans with limited
communication skills to enjoy their time at
St Mary’s in a comfortable space.

Stewards pin badges of
languages spoken fluently
To make our stewards at St Mary’s more

Increase response rates from
fan survey

approachable to fans who don’t speak

This year the number of responses to our fan

initiative for the 2017/18 season where home

survey grew from 3,656 to 5,137 and we aim

stewards who speak a second language

to hear from at least 7,000 fans next year.

fluently will be identified by a pin badge.

Meetings with specific experts

Successfully achieving the
Premier League’s Intermediate
Equality Standard

The Equality Team have scheduled meetings
with local external experts to better
understand what it is that fans from underrepresented groups want when they visit
St Mary’s. We’ll then use this advice to help
shape our future plans.

Multi-faith room
Using advice from a planned meeting with
Southampton’s Council of Faiths we will
create a space at St Mary’s where staff
and fans can spend time in contemplation
or prayer.

English as a first language, we’ll introduce an

