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Board Statement
At Southampton Football Club, one of our primary goals is to make sure that everyone enjoys football in a safe and inclusive environment.
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As a club we are committed to ensuring we support positive

As a Board we are proud to be leading this football club

mental, emotional and physical health and wellbeing across

and we will do all we can to continue to build a culture

our workforce, players, participants and fans. From those

where we embed positive change and drive best practice.

who represent us on the pitch to those who work for us and

We are developing strong relationships with key partners

with us.

and stakeholders to ensure that we are working in
collaboration to support better outcomes for individuals.

We have over 400 employees, girls and women and boys’
players across all age groups, senior players, Saints Foundation

We recognise that mental health and emotional wellbeing is

participants and an expansive fan base. It is vital that we

just as important as good physical health, and this document

demonstrate a strong commitment to everyone’s mental

outlines the steps we will take to drive a positive culture

wellness and promote positive physical and emotional

around these key areas. We are committed to ensuring that

wellbeing across all areas of the club. We want everyone to be

we will do all we can in a preventative space to create strong

encouraged and supported to look after their own mental and

resilient minds, to promote good mental and emotional health

emotional wellbeing and we want to equip individuals with the

but also support those, who at times may need more help to

skills to be resilient and recognise when they might be

move back to wellness. Good mental health and emotional

struggling and know what support is available to them.

wellness results in a productive and happy place to work and
links to our performance across all areas of the club.

“

We are passionate about breaking down barriers

This strategy sets out Southampton Football Club’s

and seek to drive a culture where there is parity

players, participants and fans around positive mental

between mental, emotional and physical health.

wellness and physical and emotional wellbeing.

ambitions, commitment, and pathways to support our staff,

If anyone has any questions relating to this strategy
please contact the Safeguarding team.

This strategy has been approved by;

Martin Semmens
Chief Executive Officer

Tim Greenwell
Chief Legal & Risk Officer
Senior Safeguarding Lead & Board member for
Mental & Emotional Wellbeing

Toby Steele
Managing Director

Matt Crocker
Director of Football
Operations

David Thomas
Chief Commercial Officer
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Definitions
Mental Health - good mental health means being able to think, feel and react in the ways that you want to. We all have
times when we feel down, unable to cope, are stressed or frightened. Most of the time those feelings pass, but sometimes
they develop into us experiencing poor mental health where we struggle to cope and become overwhelmed and unable to
think or function properly, which could happen to any one of us at any time.

Emotional Health - is about how we think and feel. It is about our sense of wellbeing, our ability to cope with life changes
and events and how we understand our own emotions as well as those of others. It means recognising when someone
might be struggling, need a bit of help and support or just want to talk about what they are feeling.

Physical Health – relates to how our bodies are functioning. A person who is physically fit will be able to walk or run without
getting breathless and they will be able to carry out the activities of everyday living and without needing help. However, in
some cases poor physical health or an injury can result in negative impacts to someone’s mental health.
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Our Mental and Emotional Health Commitment
Our Vision
To create a culture and build awareness, where we actively protect and promote positive good physical,
mental and emotional health for everyone.

SUPPORT:
We want everyone to feel supported and to know who to talk to about any mental or emotional health
concerns and feel confident and safe to do so.
CULTURE:
We are committed to developing a collaborative approach across the club to create a culture that is an
inclusive and open environment, where everyone feels comfortable speaking out about their mental and
emotional health. We promise that no individual shall be discriminated against on the grounds of their mental
or emotional health at our club.
INNOVATION AND COLLABORATION:
We want to develop best practice approaches around mental and emotional health awareness and be a
driver of positive change to champion the importance of these agendas, working in collaboration with key
partners and stakeholders.
EDUCATE:
We want to work with fans, participants, our players, their parents and our workforce to educate about
positive mental and emotional wellbeing. Promoting safe conversations so everyone feels like they can speak
up about how they are feeling.
ENVIRONMENT:
We will build an environment where physical, emotional and mental health are all as equally important.
COMMUNICATION:
We will make sure that everyone knows where they can find support if it is needed and how to report any
concern.

SEE PAGE 17 FOR KEY CONTACTS
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Scope
At Southampton Football Club we recognise the benefits of
having a strong mental and emotional wellbeing programme
in place. We want our staff, coaches and players of all ages
to feel valued and supported, which will result in improved
retention rates, better performance and productivity, better
support in managing mental and emotional health related
absence, increased improvements around our inclusion
agenda and everyone feeling that they are supported and
treated fairly.
Supporting our workforce has a positive knock-on effect on
the help and support we give to our players, participants and
wider community. The club also has a significant social media
footprint which can be utilised to raise awareness across our
fan base and communities on the positive actions we can all
take to improve our mental, emotional and physical
wellness. We recognise that we have an important role in
breaking down barriers, inequalities and support positive
mental and emotional health messages to everyone who
engages with us as a club.
We are committed to working across our local communities,
working with key partners and stakeholders to engage hard
to reach groups and support collaborative and innovative
approaches to finding positive solutions together and work
to raise awareness around these important topics.

OUR VALUES

We believe in the importance of our staff always striving to do the right thing while working in a disciplined
way that is respectful of others and promotes unity.
Mental and emotional wellbeing is aligned to our safeguarding approach to keep people safe and protect
individuals from harm - recognising we all have a responsibility to reach out to anyone who may be struggling.
We continually work to achieve our mission of turning potential into excellence.
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“
The mental and emotional
wellbeing, safety and welfare of
any child, young person or Adult at
Risk will always be our key priority ”
07
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Roles and Responsibilities
The club has a comprehensive structure in place to ensure there is accountability and defined boundaries
around the mental and emotional health.
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Managing Director

Chief Legal & Risk Officer

Is responsible for ensuring that the mental and

Acts as the club’s Senior Safeguarding Lead and is the

emotional wellbeing of everyone at the club is a key

designated Board member with overall responsibility for

priority.

mental and emotional wellbeing. The Chief Legal & Risk Officer
is responsible for providing club-wide strategic leadership to
assist the club in developing and delivering its Mental and
Emotional Wellbeing Strategy and action plan, ensuring these
areas remain a priority at Board level. The Chief Legal and Risk
Officer also Chairs the club’s Mental and Emotional Wellbeing
Action Group.

HR Team

Safeguarding Team

Is responsible for providing manager guidance to support

Is responsible for the strategic and operational delivery

staff with mental and emotional wellbeing concerns. The

linking mental and emotional wellbeing and

Employee Assistance Programme via Health Assured is

safeguarding through the application of the

managed by HR, as well as the network of Mental Health

requirements in the Premier League’s Safeguarding

First Aiders. HR have the responsibility for managing any

Standards and relevant section in the Youth

concerns and flags around work-related stress, stress

Development Rules. Going above and beyond these

absence management and support.

requirements to drive best practice approaches linked
to safeguarding. The team are responsible for ensuring
individuals are safe and protected from harm.

Health and Safety
Is responsible for ensuring the club meets its legal
responsibility to help support employees aligned to
ensuring work related stress does not have a prolonged
impact of staff wellbeing as well ensuring any wellbeing
risks identified are reduced as far as reasonably
practicable aligned to HSE stress management guidance.

Mental Health and Emotional
Wellbeing Action Group
Is made up of representatives from across all areas of
the club, as well as key external partners. The group
are responsible for the delivery of the club’s mental and
emotional action plan and for ensuring that mental and
emotion health is considered across all key areas of the
club in a consistent and aligned approach.
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Player Care Team

Sports Psychology Team

The Player Care Team, work with players to ensure they

Manage player performance concerns and worries

have a place away from their football environment to

specifically relating to on the pitch activity and injury

talk to someone. The team help with personal issues,

management. Where an individual may need a

accommodation and support a player’s journey to reach

greater level of support e.g clinical interventions the

their potential.

team can support external referrals.

Medical Team

Mental Health First Aiders

The club has a dedicated and qualified team of medical

The club has in place a number of mental health first

professionals who are responsible for the medical care of

aiders who provide staff with the opportunities to discuss

all players. The medical team support a multi-disciplinary

any concerns or worries in confidence from a work or

approach to ensure any player requiring support and help

personal perspective and can help to signpost to

in relation to their mental or emotional health access the
right help.

professional organisations for additional support and
help. The Mental Health First Aiders network is managed
by the club’s HR team.

All Staff
Mental and emotional wellbeing is aligned to the club’s
safeguarding approach and we expect all of our staff to
look out for each other and report any concerns they
have about an individual.

“

we continually strive to
create an
environment where everyone
feels safe and supported to speak
up about any concerns and issues
they may have.”
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Governance
There are clear governance structures in place to ensure that we are meeting Premier League requirements,
HR, equality and diversity, safeguarding and health and safety responsibilities. We are committed to ensuring
we go beyond the expected minimum standards and strive to role model a positive culture around mental
and emotional wellbeing. This strategy seeks to set the direction and commitment of the club, with the
operational action plan being the delivery mechanism to make our commitment real. The delivery of the
strategy and action plan will primarily be delivered through the Mental Health and Emotional Wellbeing
Action Group, who will have ownership for driving this agenda forward across all areas of the club.

Premier League
Safeguarding
Standards

Premier League
Youth Development
Rules

Equality Act 2010

Health and Safety
Executive
(HSE)

Southampton Football Club Mental & Emotional Wellbeing Strategy

Southampton Football Club Mental Health & Emotional
Wellbeing Action Group

Southampton Football Club Mental Health & Emotional
Wellbeing Action Plan

Information Sharing

•

Emergency or life-threatening situations may warrant
the sharing of relevant information with the emergency
services without consent

The club abides by the guiding principles on sharing
information, consistent with the guidance published by the UK

•

serious crime from being committed

government and Information Commissioner:
•

following exceptions applies:

11

10

There is a reasonable suspicion that a serious crime may
have been committed

Always remember that the general rule is that no information
should ever be given without consent unless one of the

Sharing the information immediately could prevent a

•

The level of risk to safety (individual or to other people) is
assessed to be unreasonably high
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Awareness, Education & Engagement
Everyone can develop skills and understanding to support their own mental and emotional wellbeing, we
are committed to doing all we can to raise the profile of positive mental and emotional wellbeing activities,
break down barriers and facilitate a supportive, safe culture around talking about mental health and help
those individuals who may need more targeted help through the relevant external professional pathways.

Se

Re-active support

Employee Assistance
Programme

Training is a key component to ensuring our managers can

Mental Health First Aiders

Signs & Symptoms

recognise early signs and triggers if a member of staff is
struggling due to workplace stress or issues outside of work

•

Feeling sad, low or tearful

and effectively support and signpost to the relevant

•

Confused thinking or reduced ability to
concentrate

•

Extreme mood changes of highs and lows

•

Withdrawal from friends and activities

pathways. Our training programmes and manager
guidance helps to develop a supportive and open culture.
This strategy seeks to ensure that all activity across the club

•

Significant tiredness, low energy

is aligned to the same approach and messaging which will

•

Low self-confidence

be reflected in our training offer to staff and managers.

•

Being agitated or irritable

•

Dependency on alcohol, drugs, gambling
to cope

offer. Where appropriate we will signpost to professional

•

Loss of appetite

agencies and partners who are best placed to help

•

Self-harm or suicidal thoughts

individuals who need help beyond our expertise. We will do

•

Problems sleeping or sleeping too much

We are clear about the boundaries of the support we can

all we can to promote awareness in a pro-active space and
give individuals the tools to help maintain positive mental
and emotional wellbeing.

Information should be shared if

12

•
•
•

•

Any other people are, or may be, at risk, especially
any other children, young people or Adult at Risk

General Data Protection Regulations and

Other members of our staff are implicated
An Adult at Risk lacks the mental capacity to make a

human rights laws must never be barriers

decision themselves. This must always be properly

These regulations provide a framework to

assessed and recorded

ensure that personal information is shared

There is a court order or other legal authority

appropriately.

that requires action to be taken

to properly justified information sharing.

/ SOUTHAMPTON FOOTBALL CLUB

SAINTS SAFEGUARDING

07

Awareness, Education & Engagement – Our Workforce
Our Workforce
Without our incredible workforce we would not be able to operate, our club values and working in the
right way is part of our success and identity. We recognise we have a responsibility to allow our workforce
the opportunities to have open, honest and authentic conversations about mental, spritual and emotional
wellbeing. We are keen staff are at the heart of our approach and help us to shape our strategic and
operational direction in this area.
Our workplace is one where everyone can thrive and we have robust processes and support in place for
anyone who may need help with their mental and emotional wellbeing. It is important that staff feel
supported on how to manage their own mental and emotional wellbeing, as well as being able to recognise
when they may require additional support.

Mental Health First Aiders
The club has in place a network of 20 trained Mental Health First Aiders embedded across various teams
and functions at the club, covering both the Stadium and Training Ground. These individuals are on hand
to help with the following;
•
•
•
•

Have supportive conversations
To act as a point of contact and reassurance for a colleague who may be experiencing a mental
health issue or emotional distress
Communicate and report any concerns if a colleague is at risk of harm
Signpost people to professional help

A list of Mental Health First Aiders can be found at the end of this document or on Team Talk Live. We
also have a partnership with Health Assured who provide our Employee Assistance Programme (EAP)
and can provide confidential face-to-to-face, telephone or online EAP counselling, Cognitive
Behavioural Therapy (CBT) sessions, email & live chat counselling 24/7.
13

Saints Health in Mind
Saints Health in Mind is our one stop shop for support services. We have set up a group consisting of staff
members from various departments across the football club with a passion for health and wellbeing, which
includes representatives from HR, Safeguarding, Learning and Development and Health and Safety. This
not only includes those who already run our regular activities and services, but our dedicated Psychology
and Life Skills Team is also onboard to provide the scientific thinking behind it all.
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Awareness, Education & Engagement – Spiritual Health
Spiritual Health
We want to provide opportunities for open
conversations around faith and religion. No individual
shall be discriminated against on the grounds of their
mental, emotional, spiritual health or religious beliefs at
our football club.
Pastoral support and spiritual health is really important
to us as a club. We have in place a club chaplain who is
on hand to support our holistic approach to wellbeing,
linking in with our mental and emotional health
programmes.
We recognise the positive contribution spirituality can
have and we are committed to ensuring we have a proactive approach to spiritual health and support spiritual
and religious needs of individuals across all areas of the
club.
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Mental

Spiritual

Emotional

Physical
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Awareness, Education & Engagement – Our Players
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Player Support
We are committed to ensuring that we have clear boundaries around what support we are able to offer and
this is communicated. We will ensure that we listen to the voice of the child and young person and involve
them in decision making.

Player Engagement
We recognise that there will be times in a players’ careers when circumstances can make them more
susceptible to experiencing poor mental health or emotional wellbeing. These include (but are not
restricted to):
• Times of injury
• Being placed on loan away from the club
• Being on loan at our club
• Living away from home to play for our club
• Being released from the club
• Retiring from play
We are committed to reaching out to players at these times and will proactively promote pathways to
support. Players who may be considered susceptible to poor mental or emotional health due to such
circumstances will receive information as to how to access support at the club and the contact details of
confidential support away from the club.

Parent Engagement
We are committed to positive parent engagement to support our young players. As part of promoting good
mental health, we recognise that we have a role to raise awareness with parents around realistic
reinforcements, positive messaging and how important it is to pass any early concerns of poor mental
health on.

Player Support Pathways

15

• General Practitioner
• Family
• Siblings
•Friends

• Teachers
• Tutor / Head of Year
•SENCo (Special Education
Needs Coordinator)
• School Counsellor
• Friends

Southampton FC

Home

• Parent / Guardian

School

We are committed to supporting every player across our girls, boys and senior men’s and women’s teams,
and will ensure that we support and signpost to the most appropriate avenue for help, these could be any
of the following areas;

• Player Care Team
• Team mates
• Coaches
• Safeguarding Team
• Safeguarding Lead or
champion
• Club Chaplain
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Awareness, Education & Engagement - Our Communities,
Fans & Partners

Our Communities and Fans
Our fan experience is important to us as a club. How we engage and interact across our wide and diverse fan
base is a vital part of our identity and we recognise every single fan plays a role in our success both on and
off the pitch. We recognise our responsibility to positively influence change and are committed to doing all
we can to raise awareness around mental and emotional health across our local communities and fan base.
We will do all we can to promote ways to stay healthy – mentally, emotionally, spiritually and physically and
we strive to break down barriers to facilitate open and honest conversations around these areas. Now more
than ever our communities and fans need a voice and we will raise awareness through key campaigns and
working with local and national partners to create innovative ways to promote positive steps people can take
to keep their body and minds healthy, as well as offering signpost help to professional agencies.

Stakeholder & Partnership Engagement
We are always exploring ways to work with partners and key stakeholders to work in collaboration to enhance
our approaches and effectiveness. Solent NHS Trust and Sporting Chance are represented on the clubs Mental
and Emotional Wellbeing Action Group. It is vital that we engage and build relationships with professional
organisations to help us align approaches, resources and be creative as a collective around positive solutions
and awareness raising on these important areas. Partners and key stakeholders are integral to help us build
best practice approaches and we welcome external experience and knowledge helps us understand wider local
and national intelligence, which in turn shapes our training offer and response to emerging themes. We
recognise the value our partners can bring to help with more technical expertise, experience, skills and wider
networks, as we build a culture of operating in a transparent and open way to involve key stakeholders in our
journey.

Equality and Diversity
No individual shall be discriminated against on the grounds of their mental, emotional or spiritual health,
race or religion at our football club. We are committed to embedding strong equality, diversity and inclusive
practices across everything we do in line with the Equality Act 2010 and Human Rights legislation.
Safeguarding, mental, emotional health and equality and diversity are all really closely aligned to ensure that
every person is supported, protected and individual needs are considered at all times. We are proud to have
achieved the Premier League Advanced Equality Standard and expect all of our staff engaging with children,
young people and Adults at Risk to work to our equality principles and behave in a non- discriminatory and
inclusive way. The Equality Act 2010 protects people from unfair treatment and discrimination and covers
mental health.

16
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Framework

The club have signed up to the Mental Health at Work Standards to build a framework around our action plan
and help to benchmark our direction of travel. We will take the principles from each standard and apply them
to what positive mental health in the workplace looks and feels like for us as a club. Benchmarking our approach
against the standards allows us to collect evidence against the impact our activities make across the club.
STANDARD 1 – PRIOROTISE MENTAL HEALTH IN THE WORKPLACE BY DEVELOPING &
DELIVERING A SYSTEMATIC PROGRAMME OF ACTIVITY
01

DELIVERY:
Workplace action plan
Senior & Board level ownership
Routine monitoring of employee wellbeing
Gathering feedback from employees to drive improvements
STANDARD 2 – PROACTIVELY ENSURE WORK DESIGN AND ORGANISATIONAL CULTURE
DRIVING POSTIVE MENTAL HEALTH OUTCOMES
DELIVERY:
Good physical workplace conditions
01Employee feedback on work design, conditions and culture
Work life balance and flexibility
Openness during recruitment and through employment
STANDARD 3 – PROMOTE AN OPEN CULTURE AROUND MENTAL HEALTH
02

DELIVERY:
Increased awareness and stigma being challenged
Empowered employees act as champions and role models
Open two-way conversations and clear support pathways
STANDARD 4 - INCREASE ORGANISATIONAL CONFIDENCE AND CONFIDENCE AND CAPABILITY
DELIVERY:
Mental health literacy and opportunities to learn
Staff prepared for effective mental health conversations and signposting
Line managers trained in all aspects of workplace mental health
Employees mental health is built into all managers roles
STANDARD 5 – PROVIDE MENTAL HEALTH TOOLS AND SUPPORT
DELIVERY:
Staff are aware of resources and tools available to them
Tailored in-house support and signposting to further options
Targeted help for particular issues

STANDARD 6 - INCREASE TRANSPARENCY AND ACCOUNTABILITY THROUGH INTERNAL AND
EXTERNAL REPORTING
DELIVERY:
Internal and external reporting on key measures
Activities and impact measured using standardised frameworks
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“
No individual shall be
discriminated against on the
grounds of their mental or
emotional health at our football
club”

WELLBEING
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Working Together to Help Each Other
This strategy sets out the direction of travel and the club’s commitment to supporting positive
mental and emotional wellness across our workforce, players and participants, as well as
recognising the responsibility we have to engage our fan base to promote positive mental and
emotional health messages to affect change. Our action plan will be the delivery of our commitment
and will be regularly reviewed by the Club’s Mental and Emotional Wellbeing Action Group to
ensure we don’t stagnate, and we continually drive improvements and best practice approaches to
support all areas of the club.
All club activities undertaken, fall under the

We seek to create a joined-up approach across all areas of the club, developing and sharing good
practice approaches. It is important that we evaluate and consider the impacts of actions taken and
review the culture around mental and emotional wellbeing. We will consider the following areas as
part of our club action plan to measure the impact of our activities and areas of focus to continually
improve;
•
•
•
•
•
•

Sickness rates related to stress absence
Mental and emotional health reports and concerns reported via CPOMS – to include
analysis of actions, external referrals to partnership organisations and time taken to
recognise a positive outcome
Accident and injury reports
Staff wellbeing surveys
Feedback from the network of mental health first aiders
Staff retention rates and exit questionnaire feedback

We will constantly create opportunities to engage staff and obtain open and honest feedback
around the support they receive and our approaches to mental and emotional wellbeing, driving an
open and supportive culture aligned to our values.
We will continue to engage with key partners and stakeholders to ensure our approaches are
consistent and joined up. As the need for mental and emotional support is needed more than ever,
we recognise the important role we play to drive best practice approaches, being brave and realistic
in managing our internal resources but never stagnating and always looking to go beyond the
minimum standard to positively impact those who need our help and support.

19
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Appendix A

BOARD MEMBER RESPONSIBLE FOR CREATING
A MENTALLY-FIT CLUB
As a Club, our goal is that the emotional and mental fitness of our staff, participants, fans and players is as
important to everyone as their physical fitness. At the very highest level we have a designated board member
who is responsible for guiding us towards this goal.
The Board member selected for this role is Tim Greenwell – Chief Legal & Risk Officer and Senior Safeguarding
Lead and he can be contacted on;
Mobile: 07917 094575
Email: tgreenwell@saintsfc.co.uk

Our Board Lead is responsible for:
• Ensuring we meet the standards and rules expected of it within the law, Premier League Safeguarding
Standards, HSE Stress reporting requirements and HR legislation;
• Working with the Club’s Safeguarding Team to ensure that we have a Mental Health Action Plan in place to
be the best we can be and that we have key staff who are responsible for the implementation and
development of this plan;
• To ensure that the club identifies sufficient resources to fulfil the above action plan.
To achieve these responsibilities the nominated board member will:
• Chair the club’s Mental Health and Emotional Wellbeing Action Group – which will meet quarterly;
• Ensure the club’s Mental Health and Emotional Wellbeing Action Group are responsible and accountable
for the delivery of key areas of activity and act as positive ambassadors;
• Update the club’s Board on progress in achieving / maintaining our goal of being a ‘mentally-fit’ club at
each board meeting.

Our commitment to our staff, participants, fans and players is that their mental health and
emotional wellbeing is important and that no one working for or engaged with our Club will be
discriminated against on the grounds of their mental health. We will continuously strive towards
a state of parity between mental, emotional and physical health.

Signed:
Tim Greenwell
Chief Legal & Risk Officer and Senior Safeguarding Lead.
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Appendix B
MENTAL & EMOTIONAL HEALTH RESPONSE GUIDANCE
Often we are able to recognise changes in the mental and emotional health of those around us. Like physical
health, mental and emotional health can be monitored, maintained and supported. However, there may be
situations that occur that need an immediate and urgent response. This may be because a person has reached
crisis point or there may be a quick onset of a mental health condition or illness. As a Club we are committed
to supporting anyone who reaches out to us and requires support.

If you believe that someone is at immediate risk of harming themselves or another person you should
phone 999 and ask for the police. It doesn’t matter who the person is or who you are. Our first responsibility
is to save and protect life. Provide as much information as possible to the police; including the individuals
contact details and location.
You should then contact the club’s safeguarding team;
Kim Mundy
Safeguarding & Regulatory Manager
02380 727753
07471 902940
safeguarding@saintsfc.co.uk

Laura Sherman
Club Safeguarding Coordinator
02380 718614
07384 256005
safeguarding@saintsfc.co.uk

If you consider the situation for an individual to be urgent but there is no immediate threat of harm to
anyone you should…
1. Try to make sure the individual is not left alone
This may mean finding someone to stay with them while you report your concerns. It may be that your
concerns have materialised in the course of a phone conversation with the individual. If this is the case, you
can either organise to call them straight back after reporting your concerns to the club’s Safeguarding Team
or ask someone else to report them while you stay on the call.
2.

Report it to the club’s Safeguarding Team (whether you’ve called 999 or not)

Remember you should report your concerns, gathering as much information as possible about the situation
and individual concerned. Often, the person who is the first point of contact for an individual is very important
to the process. Continuity and non-judgement for the individual are key.
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Appendix C
KEY CONTACTS
Southampton Football Club’s Mental Health and Emotional Wellbeing Lead:
Tim Greenwell – Chief Legal & Risk Officer and Senior Safeguarding Lead
Mobile: 07917 094575
Email: tgreenwell@saintsfc.co.uk

Southampton Football Club’s Safeguarding Team:
Kim Mundy
Safeguarding & Regulatory Manager
Mental Health First Aider
02380 727753
07471 902940
safeguarding@saintsfc.co.uk

Laura Sherman
Club Safeguarding Coordinator
Mental Health First Aider
02380 718614
07384 256005
safeguarding@saintsfc.co.uk

Mental Health First Aiders
Sophia Nakhimoff, HR Operations Manager - snakhimoff@saintsfc.co.uk / +44 (0) 2380 711992
Paul Hedges, Health Projects Manager - phedges@saintsfoundation.co.uk
Kirsty Whitton, Assistant Club Secretary - kwhitton@saintsfc.co.uk / +44 (0) 2380 427792
Emma Walker, Player Care Manager - ewalker@saintsfc.co.uk / +44 (0) 2380427775
Tressa Byrne, Player Care Officer – tbyrne@saintsfc.co.uk / +44 (0) 7468691318
Ian Herding, Performance Education and Life Care Officer - iherding@saintsfc.co.uk /+44 (0)7880 314533

Faith Support
Jonny Goodchild, Club Chaplain - jonny.goodchild@saintsfc.co.uk

Sporting Chance Helpline:
07500 000 777 (24hr Service)

Southern Health NHS Foundation Trust:
111 111 (24hr Service)

CALM:
0800 58 58 58

Samaritans:
116 123

Mind:
0300 123 3393 Email: info@mind.org.uk Text: 86463
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